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To:
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Washington. DC 20554

Request for Waiver-

CC Docket No. 02-6
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From: Dickson Hoshnic

Sender's
Phone:· 928-283-6271
Sender's
E-Mail 0..:.1:;:' ~L~r :~::~:;:_?-r~:~. ;- < ~ _:-::~:: •

SChool GreyhlUs Academy High School.

BEN: 98649

Sendet's
Fax: 928-283-6604

Dale: 412112009

o Urgent iI For Review 0 "'....CGaauu" La _ ~ 0 ...... R8c:,cIe

• Commamts:

Please review our Request for Waiver regarding the USAC Administrators Decision on Appeal to
deny funding and Case #21~10483

We are requesting to Amend OUr 471 application with the addition of an FRN to our Yr 11 471
app6cation for Internet access 2! the extension for delivery of service for re.occurrlng charges for
our yr 10471 application from 6/30/2008 to 6/3012009 and a corrected non re occurring amount.
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o..eNhil1s Aoadeltl)' HiCh $oh_l
P. O. Boll1••
••• Warrior Drive
Tuba City. AZ 86045·016.
phone: 928-283,·.271

April 20, 2009

Request for Review and Waiver -eC Docket No. 02-6
Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

Waiver Request for Year 11 - Fonn 471 III 604436

Dear Sea"etary Dortch:

Please let this letter serve as our request to appeal a USAC Administrator's Decision OIl Appeal
Funding Year 11 2008, dated February 19, 2009.

CC Docket No. 02-6
Billed Entity Number:
Billed Entity Name:

Contact Person:
E-Mail of Contact:
Form 471 Number. yr11
Fonn 471 Number: yr10
Funding Request Number:

98649
GreyhUls Academy High School
PO Box 160
100 Warrior Drive
Tuba City AZ 85045-0160
Telephone: 928-283~271

Fax:: 928-283-6604
Dickson Hoshnic
E-mail: Qho.sh..}i~@SlBbs.9-f00cji:
604436
581142
(for Form 471 -581142) FRN 1609931

Reason for Waiver Request: We request that our appeal I waiver be considered favorably
so that funding for internet access will be provided under the Erate funding mechanism.
Non-re occurring cost is $ 750 original amount plus a correctiOn cost of $ 4,250,
The monthly re -occurring cost is $ 5,000., annual re-oceurring cost is $ 60,000. tolal.
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Guyhills Academy Hieh SGh_1
P. o. Boll' •••
••• Warrior Drive
Taba City, AZ •••45· ••••
phoae: '28-283·627.

Background:

Gre~iIIS yr10 (Fy 2007 - 08) Funding for Fonn 471# 581142 - FRN 1609931, was approved on
71Z112007 and was for Internet accessl Distance learning for the school.

However, the service provider was unable to provide the microwave access on this remote portion of
the Navajo reservation (Preston Mesa) until the end of May 2008, and completed the last mile
installation only by June 2008. On May 19'" 2008, we requested delivery exlension from 6I30I2008 to
6/3012009. The extension was approved on July.tt' 2008.

When filing the fonn 471 for yr11 (February 21,2008) (fy 2008 - 09), the installation status of this
internet circuit was uncertain due to Tribal land approval and as such we could not indude it as a
funding request. No new bids were received and the original contract document was for 3 years. The
filing of Form 471 had to be completed by thiS date. Three months later, in May of 2008, land and co­
location approval was given by lIle Tribal Government to complete the Microwave circuit for Inlemet
access.

We were of the opinion, that by filing a funding request eKtension for the yr10 FRN, it would also
include the recurring charges. However, when the eKtensiOn was received, only the non-recurring
charges were approved for extension while the recurring charges were not approved beyond June 30,
2008. Additionally due to either USAC server error or applicant error the non re-oeeuning amount listed
in the FRN was $ 750 not $ 5,000. No RAL letter was received by the SChOOl. Please note that the SlD
site completely failed and had errors during the critieal final week of the application process.

During the PIA process for yr11 funding in August 2008, we requested to amend our 471 application so
that the recurring Charges for the internet circuit be included in our yr11 funding request. and the
balance of the installation costs amounting to $ 4,250.

When the FCDl for yr11 was rec:eived in November 2008, we realized that this funding amendment
request was not included. An appeal to SLD was t'iIed in November 2008 requesting that this additional
fUnding be considered under the Bishop Perry Order FCC - 06 -5481 nOles, Naperville Order DA07­
4471a1 notes and as taken form the SLDIUSAC website under Applicant. Step 7.

On March 261h 2009, we received 8 letter from USAC denying our appeal stating lIlat new FRN cannot
be added during PIA process.
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Gtoeyhills AGadeUlY Hish SClhool
P. O. Box •••
••• Warrior Drive
TuIf.. City,AZ 86045- ••6.
phoae: .28·28~-.27.l

Discussion of prior FCC orders:

1 - We cannot find a prior ruling !hat directly relates to a case such as ours. Cumll'lt FCC rules for use
of non re occurring costs state lIlat they must be deflvered and used during the specific funding year
but that non re occurring may be extended pursuant lIle criteria inserted below.

1. An applicant may obtain an extemion ofthe deadline to implement non-recurring servicesfrom
the Universal Service Administrative Company (USA.C) ifil satisfies one of.four criteria setforth in section
54.507(d) ofthe Commission's rules:

(1) the applicant'sfimding commitment dectsion letter (FCDL) is issued by USAC on or after March
I ofthe fimding yearjOr which discounts are authorized;

(2) the applicant receives a service proVider change authorization or service provider substitution
au/horizationfrom USAC on orafterMa~h 1 ofthefunding yearfor which discounts are
authorized;

(3) the applicant ~y service provider is I(1IQble to complete implementation jiJr reasons beyond the
service provider's control; or

2 - Though our school had a signed and dated multi year contract. by the end of the year 11 filing
window in February or 2008l1lere was no solid evidence that the installation could occur. This was
beyond the control of the school or the service provider and was a problem unique to the remoteness of
this location and Navajo Indian Reservation.

1

In the recent Bishop Perry Order, the FCC directed USAC "/0 provide all E-rate applicants with an opportunity
to cure ministerial and clerical errors on their FCC Form 470 or FCC Form 471, and an additional opportunity

1
to file the required certifications." The FCCfUrther indicated that "appliamts shall have 15 calendar days from
the date ofthe receipt ofno/ice in Writing by USAC to amend ofrefile the FCC Form 470, FCC Form 471 or

3
associated certifications. "

3- In an urban environment the engineering and delivery of digital circuits takes place within a short
period of time, two to three weeks. Contract negotiations and tribal approval in lIlis case took over 10
months, willl significant resources already committed on the part of the service provider. Eventual
installation and completion finally occurred monlhslater than the year 11 filing window.

4 - No new bids were received so no altemalive service provider could be chosen.
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Gnyhills Ae..demy Hish Sehool
P. O. Boll •••
••• W .... rior Drive
Tuba City, AZ •••45' ••••
phoDe: '2.·2.8~·.271

5 - Under FCC Order DA 07-11tJl we reference the following -

Federal Communications Commission ill 07-1187
USitC referred the insrant £:crension Requests to the Commission because ir is uncertain whether it may grant the
requested reliefunder the circumstances presented

2. Commission wa.• unable to "anticipate every type ofcircumstance. ,. the Commission "direct{ed]
[USAC] to address such situations on a case by cQlle basis. consistent With the reasoning setforth in this Order. ,,'
That is, the Commission gave USitC discretion to determine which sitl/Qtions constitute circumstances beyond the
service provider's control.

We find that special circumstances exist to jllstifY a waiver ofthe Commission's rules, we find that the departure
is warranted and in Ihe public interest.

6 - Under FCC Order 07-35 we reference the following ­

FCCOl-35 -
The Commission recently found in Bishop Perry Middle School that, under certain cirCUmstances, rigid
adherence to certain E-rate rules and requirements that are "procedural" in nature does not promote the goals of
section 254 ofAct ensuring access 10 discounted telecommunications and information services 10 schools and
libraries- and therefore does not serve lhe publiC interest,
In all ofthese cases, there is no evidence in the record that Petitioners engaged in llCIivily to defraud orabuse the
E-rate program. Finally, we find that. for lheae applicants, denying their requestsforfUnding would create undue
hardship and prewnt these otherwise eligible schools and libraries from receiving &mte fUnding. In some
instances here we depart from prior Bureau precedent.1 For rhe reasons we describe, however, we find that the
deparlure is warrantedand in the public interesl-

7 - Under FCC Order DA 05-2179 we reference the foIIowing-

DA 05-2179-
3. Generally. the Commission's rules may be waivedfor good cause shown.' The Commission may

exercise its discretion 10 waive a rule where the particular facts make strict compliance inconsistent with the
public interest. 4 In addition. the Commission may take into account considerations ofhardship, equity, or more
effecttve implementation ofoverallpolicy on an individual basis.' Waiver ofthe Commission's rules is therefore

347 C.P.R. § 1.3.

'Northeast Cellular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cit. 1990) (Northeast Cellular); see also WAIT Radio
v. FCC, 418 F.2d 1153, 1159 (D.c. Cit. 1969)(WAn'Radio). cel1. denied. 409 U.S. 1027 (1972).

'WAIT Radio, 418 F.2d a11l57.
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Ore)'hills ~em)'Hieh 50._1
P. O. Boll •••
••• W ...rior Drive
Tuba City; AZ •••45· ••••
phone: 928·2n·.27.

appropriate only ifspecial circumstances warrant a devtationfrom the general rule, and such deviation will serve
the f'lJ.blic interest. 6

Thus, schools .•eelcing E-rote support using West Virginia state master contracts have two options: (1) they can
file their FCC Form 471 applications without a signed contract in place and have their applications rejectedfor
failing to comply with section 54.504(c) o/the Commission's rules and the FCC Form 471 contract cerlification
requirement; or (2) they can submit theirFCC Form 471 applications after West Virginia has signed the conlroct
extensions or or renewal. and have their applications rejected beCOflSe they were filed after the close ofthe filing
window. 7

8 - Under FCC Order DA 08-2376 we reference the following ­

FCC DA'{)8-2376
Circumstances BeyondApplicant's Control. We grant the waiver request oftwo petitioners who filed their FCC
Forms 471 more than 14 days after the FCC Form 471 filing window deadline dIIe to delays caused by
circumstances beyond their conuol.8 As the Commission discussed in the Bishop Perry Order, when
circumstances beyond the applicant's control cause the applicant to miss a deadline on a matter that is
procedural, not substantive, a complete rejection ofthe applicant's jimding request is not warranted. '

'Northeast CeUlllar, 897 F.2d 311166.

'The filing window is the period in which applicants IIIDSt submit tbcir completed FCC Fonns 471 in oilier 10 have their
requests for funding considered.

• See Lotter from Hm 8iwer, Kelso School Dislliet 1/458, 10 Marlene Donch, Federal Communications Commission, CC
Docket No. 02-6 (:filed Mar. lO, 20(8) (Kelso School Request for Waiver); Letter from JelfBirch, cassia Joint School
District 151, to Federal Conunwlications Commission (:filed June 4, 20(8) aoI Letter from letTBircb, Cassia Joint Sc1IooI
DistriCll~l. to Fecleml CoIlllllUllieations Commission (filed July IS, 2008) (Cassia July Requesl fur Waiver).

9 See BishupPerryOrder. 21 FCC Rcdat 5323, pam. 14.
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Greyhills Mademy HiCh $<0"__
P. O. Boll .ft•
••• Warrior Drive
Talta City. AZ 8_045' 01ftO
phone= '28-283-6:171

9 • Under FCC Order DA 08-2376 we reference the foIIowing­

FCC DA-08-2372A1
4. Based on the ftrcts and circumstances ofthis case, andconsistent with the Wtreline Competirton

Bureau '" (Bureau) decision in Greal Riven, we grant Teb s Requestfor Review and remand the underlying
application to USACfor processing consistent with this Order.10 In Great Rivers, the Bureau granred a waiver to
Great Rivers Education Cooperative, an appliclHIl who, like Tekoa, attempted to extend lhe deadline for non­
recurring services byfiling an FCC Form 500 rather than an extension l1!fjIIest lI Similarly, in this instance, we
find Ihat theftrcts in this case rise to the level afthe "special circumstances" necessaryfora waiver ofUSAC's
procedural deadline. 12 In reacmng fhis conclusion, we fake info account considerations afhardship, equity, or
more effective implenumtation ofoverall policy on an individual basis.13

Summary. Request for Waiver to approve funding.

This is not a case of waste, fraud or abuse. The applications weI9 SUbstantially complete. The
circumstances were beyond the control of the applicant or service provider. Without this funding, the
school cannot afford the finanCial Durden of 1tIe entire cost without Erate support and would it cause
undue hardship.

Technically we are not adding a new 1m dUling the yr11 but only requesting that recurring charges
approved in yr10 flRlding be carried over to yr11 funding, also the correction to the non re-occurring
charge be made. Note that the service extension already submitted was approved, but only for the non
re occurring ( incoorect) amount.

Given lhe current economic situation, the schoof is not in a position to pay the full cost for the internet
access without the Erate reimbursement This will put lhe vulnerable students at a greater
disadvantage ct not having access to the internet dUring school year. Due to the low incomeJhigh
poverty level in this area and also due 10 it's remote location, most students have no O1her means of
access to technology.

1
0 Requestfor Wa~erofthe Decision ofthe Un~ersal Service Administratorby GreatRivers Education Cooperalive and1-K

Electric Company, CC Docket No. 02~, Order, 2] FCC Ral 14]]5 (WiJeIioe Comp. Bur. 2006) (Great Rivers).

11 Id. at 14119, pam. 9.

12 Jd. Generally, the Commission's rules may be waived for good cause shown. 47 C.F.R § 1.3. The Commission may
exercise its discretion to waive a rule where tlie particular fuels make stricl compliance inconsistent wim the public interest.
Nonheast Celllllar Telephone Co. v. FCC, 897 f'.2d 1164, 1166 (D.c. Cir. 1990) (Northeast Celllllar); see also WAITRadio
v. FCC,41SF.2d Im,1159(D.C. Cif, 1969)(WAlTRadio),cert. denied, 409 U.S. 1027(1972). InadditiOll, the
Commission may take jqo aewwn consideralions ofhardship, equity. OJ I\HlI"C effective implcmmtariml ofcweraII policy on
an individual basis. WAlJRadio, 418F.2dat 1157. Waiverof tbe Commission's tules is Ihell;'oredJlPlJIlIiateonly if
special cin:nmstlDces wammt a deviation from the general rule, and SUl:h devialion wiD serve tile public inIerest. Northeast
Cellular, 897 F.2d at 1166.

13 WArrRadio. 418 F.2d a11157.
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Ocoeyhilas AG_demy U"1a $oh__
P. O. Boa •••
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Sincerely.

Dickson Hoshnic
Nelwor1l Administrator
Greyhills Academy High School
PO Box 160
100 WarTior Drive
Tuba City AZ 85045-0160
Telephone: 928-283-6271
Fax:: 928-283-6604
E-mail: dhoshnic@gahs.bia.edu

List of Attachments

Page 1­
Page 2 to B­
Page 910 12­
Page 13­
Page 14-

Pagae

Fax cover page
Request forWa'Ner
Copy of USAC appeal letter
Administrators Decision on Appeal pdf
Copy of 36 month contract - Telespectra Internet access



Gre3l'hills A.ll..dem3l' Hieh 50h_1
P. O. Boll: •••
••• Warrior Drive
Tuba City, AZ •••4S· .16.
phone: .2."2~·.27.

15d. FRN frDm PrevioutI Year:

12.410 ApfM MliuD NUlllber. 231370000619028 (yr101

16b. Multiple Bi16ng Account Numbers?:
t8. ContractA_ Dale: 0210612007

, apologize for Ihis oVersighl"

Backaround:

In ea~y August, Mike Daniel with Tech Funds Inc., while wor1<ing wittt Mr. Batoff on PIA issues invoMng this 471, requested
adding an FRN to tlris 471 #604436. Our supporting document is inserted below and is part of the email sentto Mr. Satoff on
Thursday, August 21, 20082:41 AM (see AttachmentB for email wittt supporting attachments submitted to Mr. Baloffwith our
request).

"Hello Louis,

As per our disaJssiOIl. the Grayhi/lS yr10 Fuming for Fonn 471# 581142100/< pkJce on 71271Zf1D7. H_. as cRscussed the
service prollider was unable to proVision the microwave on the Navajo nNSfHVIJ/IkJn (Prwton M9sa) unli1 EncI afMay 2OO/l. and
comp/rl/e /he last mile ills/aHa/ion until June 2008. Wa raquesi.8d a service deIvery axtension from 6/3aI200B to 6I31li2009 and
"'_ appruvtJi for tha con/reel extension request, but it Indicated that it was for lhe nOlH"8OCCIJI7ing amount only.

Since themqu~wes epprovfId, it can not be p8l/iaDy appealed.

In addition, the total installalion was for $ 5, 000. not $ 75Q $0 _ are reqtJfIStitrg /lie emourrt of $ 4,250baltInce in this r.- Fm
for}of' 11 being 19qUestfid.

This was a multi year cortract as indicatfld in the Fomrs 470 (both years) and the Signed contract so it meets FCC rules
regarding bidding procedur8$ and multi year conIracls.

7 This Form 470 clesc:ribea (Check all tIlat 8pIlIV): Form 470 Application Number: 231370000619028

a r· Tariffed or rnonIh-to-month services to be pnMded 'IIIilhout a wriIIBn conIral:t. A new Form470 must be filed lor
~lJadedtarlmocl or RIQIl1h-to-morI~ Ibr ...". funding Y"II'.

b. F SeMces for \\flich a new written contract is sought for !he funding year in Item 2.

Check if you are saeIdng F a ~year conlract and/or F a wn_ featuring wluntary extensions

Our RaqU8S1 to add this missing FRN 10 471' 604436- multi year oontrad is below.

FAN: FCDL Date:
10. OtIglnai FRN:
11. Category ofServIcor. lnIemat
Access
13. SPIN: 143024464 14. ServIce Provider Name: TeleSpectra, LLC
15•. Non-Contraet>ed tariffedIMonth to t5b. Contract Number: greyhills
Month ServIce:
15c. CoVered under Stale Master
Contract:
16a. B~lingAcCount Number:
f7.~ cOntI'llCt rw.:
o:2Jo6J2007
i8a. Service start Daile: 071U1flOO8 19b. Servtce End DIIta:
20. Contract EJ[p1r8tlon 0818: 06I3G'2010
21. AttachIll8lt it; 4' . 2i. Block 4 Entity Number: 98649

Z3a. Monthly Charu- $5,000.00 23b. ...etIgillle monthfy an1t.: $.00
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Oreyhills Academy HiSh $chool
P.O.Bo~•••
1 •• W ....rior Drive
TulJa Cii:y, AZ 8 ••45 - .1••

phone: 928·283-.271

23c.EllgibIe 1IJOIIIhIl/ smt.: $5,000.00 23d. N_1Ier ormonths or service: 12
2340. An........ pre-discount amount for ellgiblelllCUrting chaIges (23c J[ 23d1:$60,OOO.OO
23f. Annual non-nlCUJTing lone-timel 23g. IneligIble fton.-:unIni! alnt.: 0
charges: 4,250
23h. Annual pre-d\Scount_lit """ellglIJIi, IIOIH1!CUnIng chlll1JeS 123f -23g): $4,250.00
23;. T«a1 pRJg.all~r pnMfiSCOlint -,-nt.( 23e + 2311): 564.250 .
231. 'l(, discount (fron, BlOck 4): 90 . . . .
23k. FundIng Cornmllment Requ_ ( 231 J[ 23j): $57,825.00

FCC 06--54 Bishop perry ruling

FCC-06 -Ma1 notes

The Commission may waive any provision of its rufes on its .-n moIion and for good cause shoINn.2D A role mey be wsiV9d
Where the psrticlier flJCts m6Jce sIrIct complance incomsi_ with 1M pubk interest. 21 In_. the Ccmmission mey talce
into aecounl considerations ofhardship. equly. or mars etf&dive implementation of r:N9faII policy on an individuel basis.22 In
sum, weiv... is approprtate if special circumotanctJs Wat1'8nt a devialion from the generailUle. and such deviation would b&ller
serva lI1a pUblk; inten>st than strlct edherenceto th.. gener&l ruI...23

In these circumstanc98, ..p¢cants commilled minor smn in tilling out their BPpliCation fonns. For ..xample, among other
problems, tJPTJicants inadverlentJy fagot 10 fifI in a box, hadcomputerproblams, used BIl outdated fonn thet requests primarily
th.. sema information es the current one. ormisread the inslnJclions. We do net belBve thet such minormiltBtlBS wammt the
complete rej"ctiOn of....ch of thes.. eppIicenls' E-nJt& applicelions. espeeiaJIy given the r&qUin3ments of the program and
the Ihousends ofappTJC8Iions filed each y&Bt; fmaottantltt 8t1DIicants' 9mlf1! coulrl net /rave re1!Ulled in an advBnIage for them
in th.. proceSSing of their appIi<;aIion. Th..t is, the eppIJcants'mistekes. ifnot CBUght by USAC, could not have resuIIed in th..
applicant _ving mor.. funding than it WaS en/died to. In Bdditlon, at this lime, ttrere is no evidence of waste, fraUd or abuse,
misuse of funds, or" failuff) to Bdh<NS to cem program requirements. Furthermore, we find that the danial of funding requests
inflicts undue hardship on th.. appbnts, In th8S& ceses, wa lind that the applicanls have demonstrated that rfgid compliance
wtth the application procedUres does not furth..r tha plJrposes ofseclion 254(h) or serve the public interesl.33

Specirlcelty, USAC shall inform applicants promDt!y ill w!iIWl of """and all mini!lttrla! or c!eticBI ,,"OI! thet 819 <1atect9d in
their apD!icgtions B!onq with e c/eaT and SDBC!Ik ""Planation qIhow th' !tD!1IfcaIIt C!lIl tenHldy !Ilo§g 9I7orS USAC shell also
inform applie!!tions promptly in writing ofenY miuiag or incomD!8tIJ ClldifICfliionf.

The opoortunity for applicarn to amtnd th.ir 1itmgs to CUll minor 'f7PI'I wj{1go improve the enic:iency and 81Yectiveness of
the FUnd.

16 Id, But no/e, in Iha Napervill' OrrIer, th.. Commission delarmirred thet USAC shOUld not return en application without
consiferation torhaving omittad Informetion required by USAC's minimumprocetI8iIlg standstDs wlJBI'9:

(1) tlla request for information is ..__ information requirement on "revised fr:rtm, Ihtnby possibly leading to contusion
on the part of the eppticants; l?)the omittad information could be !8§i!y !#§c§mtd by USdC Ihro9q/l8xaminaINJn OfolMr
Infprll!llt!on inc!yded in Ill<! /W!lllcatign: and (3) the lQD!ication is otherwise substsntiaflv compIet... Requ..st for R&Yiew by
NapBlVflla Community Unil School District 203, Feder&f-Slllte Joint 8asrdon
Univeraaf Service, Chang&S to the Board ofDirectors of 1!111 National Exchange Camer AssociatiOn, Inc., File No.
SlD-203343, CC Oookets No. 96-45 and 97-21, Order, 16 FCC Red 5032,5037-36, paras. 12-15 (2001) (NaporviHa
0rd6I).

OA07-4471 a1 - notes am! as taken form the SLDIUSAC websn, under Applicant - Slep 7 _. Cmt!ons for RA L Corrections
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Oreyhills Ao.ademy HiSh Suhool
P. O. Box •••
1 •• W ....rior Drive
TubaCiQ.'.AZ ••04S,01••
phone: 928-2.83-6271

An app/icBnt may: (21 otfid8/IV communicate in writing to If USAC SChools and !..Ibrt!ries DiviU;m lSLQ) Program Intaaritv
AssUlBl1C& <PIAl r6p!fJSentl!ltiVe".

Summary:

Based on the inronnation provided above,

1 - We are appealing the decision that an FRN cannot be added during the PIA ""","",S and request funding of the $ 4,250
one time installation cost, plus the $ 5,000Irn0nIhly re occurring cost under eRate year 11 I $64,250). -An appicent may (2)
ofllcjaJly communicate in writing to a USAC SChools end lib_ Division (SLD) Progmm Integtily Assunlno9 (PIA)
representatIVe',

2 - Further, due to Mr. Baloff's failure to proVide us with a WIilIen or oral denial to our request for edding the FRN, we currently
have to pay the full amount of this Priority 1 service monthly. '(2) the omitted infOmrBtJon coolrJ be easily discerned by USAC
through e)(eminafk", ofother infonnation inCluded in the application;"

3 - We have a signed muItl-year contact with Te1eSpectra, U.c (.... Attachment C) lor Internet Access 10< years 10, 11 and
12, meeting FCCI USAC bid requirements.

4 - The monthly amount of S5,Ooo per monlh will be an extreme hardship on our school without the eErate sUpport mechanism
for this Priority 1 service. •Fuflherrnore, W6 lind th8/ the dtilllal or funding I8<:(U&$fS inflicts undue hSldshlp on the applicants.•

5 - We are unable to determine if the one time non reoccurring charge was a typographical error or a USAC web related error
during submission, "(1) the mqu9S! for jnformslion is " first-lime irltermatiOn requiremant on 8 TrNiaed term, thereby possibly
leading to confusion on the paJt 01 the applicants,'

6 - The service provider was unable to deliver the monthly re occuning sefViees under eRate year 10 due to circumstances
beyond his oontrol, though these services were eventually available at the later part of the funding year. No RAL letter was
received, end, aven if it had there was no certainty or SeM"" availability al thai ~me.

Thank you tor your consideration.

Sincerely,

AndrewTah,
Director of Technology
Greyhills Academy High School
P. O. !lox 160
100 Warrior Drive
TUba City, AZ. 86045 - 0160
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Telespectra Access Services Agreement No. 1~,-o7

"I'hie "'c..... Sn"~.. " .-Il.l: (""SA"") is L'nrered Into by aAd b"'Wlr." T.,oSlte,ctrQ., LLC. rrn A.riz••• ,.rieed' 11""Uty
CONLIPliIU' (l'T•••Spll.'C'tr ) .nd ClLItolrle'r. _net hi bou"d by the fo'kl,,,lal pro'tllllo•• _nd by die Tftrnr. 11,,4 Co.t!ido"• • tt8ebed
hereto _nd Inc"r,..,rated he...l" b)' til" "'.rltnC'..

"7$"75 Eo Re4fl~1d RDMI, SIlII* /J1aS,"Mh.", AZ 8$060· 60Z/Yt48-S000FQC$IIRU. 6fiZ/641-S,S6
""u :_-¥I",,~ '•• J.·A·.S/ot.Wll'a. (."",

Cltstol'IIIlI" Grev Hills Academv Hi£h School SUI T.~ OrevHills Acodomv HiQh School
POBox 160 PO Box 160
Tuba City. AZ 86045 Ttlb. cITy AZ 86045

C.mtaet: Uiekson HoshR~ Phone:. 92••~83.61.71 Contact: AP Pbotael

JOlc.: 5I1a.~83••404 E""."~ fl'D:ot: &1'11811

Servlcetl (D$1.~~S31
Lo<atlon Al bltlo. MObthl" FH.VIdeo Otlle" Lt)c.-tion Z:

S Mbpa Inlernet Tclcspeetra Grey Hills $5,000.00 $5.000.00
ConnecUon Acad=my

..

Tlual• $5.000.00 . $5 000,00

I J:ffce-tl.,.11 Dftt~ 01 A.arll!rm....'; Jan 23 2007 I TerM: 36 lnOfJ,h. T Tot.aI Bile Wtlll Ordn£l 0'1
I Plllnru:d S~).·Ylc4l! Dill..: 60-90 day FCDL Letter 1 lhltaJlaUop C....... .Due la Mvatt« I

SIJeChJ Iftltrll~tli»U:., Servtce jnduljes Trlllf\1pon Ind Tnnait (lr .5Mbpa OedielllJed 11'tcl"nCI Acer:!l1,. TelcSpectrM 10 pro....lck S:cWnc.'lC'd DoMan: <MlI.nlllpd Ilol,l!et)
~ "ricin. *&Burne. Sp,t,CCl and po...... Is provided b)' Orey HJII ,l\cadcmy kt "Z·· k1<:.don., Pl'iclng: PAJY;ded hctt'ln u:flac::tl G"y Hlils. USDts l"eqUC5t for pricing to AZ State Coultart Porto 470: 162890000546419
~ 1"eleSp8C't'I'P SPIN; l43024464

CBnl;tll.tioll "I)r Lack 0' F ..ndiny: 11111 contract rna)' be tl1J'lCl'lIed withollt In)' fl.ltthc!r obll.uatlDn on lhe part t>fthe cuatom~ Irt d1C
evenllbld 811ft'idc.u approPti..~ fun6ing is Uft.lJvl!l'IIIlOlc to III'Un! 1'\111 perrorm.nee allis IEr",•• HOWelYIIT, cu:uomer will be
n-~pon5iblltfor proper filing I ~ueall of.¥uc:h f\tf\dl4 thruu¥" ()SAC IlndlDr Othl'T f1h6"cil\8 ,~'hoda, Jl..ilure tofi11: for IIppropriatlllll1
I\mdol do(B not prec:luc:h: NlipO\1Slbilillcs of.he i;:lI~t01'Tlet·.!Iobllgation to ttl's ali(J'eement. The "cru::lor sh.1I be notified ill writing within
)0 dll)'1 of su.ch I'On-llppr-apriDtlOI1 of funds,
Fln"llu·h:I_;: II dfPl!ndeuf dpoa rOhlp'letlon ofenllncerlua lind alft! 'Nrvtty•• AbllvQ prk:1nc l"1I:pf'RlJi:'nta b0ll5t o,Iir"lItl!!ll bUtld (lid
IntonnlUolt Dnllable.
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G.L"eyHi11. Aeademv
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Its, S_en1.~t

Date: x.-lp-o '7

I.leSoccln.LLC

IV-- ~-
lly, JeffH.rdesty

jt.l: Chief Executive Officer

Date,~I-O"t _. _
v
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